THE PRODUCT WILL BE SENT TO YOUR ADDRESS LISTED ON THE
DECLARATION PAGE WITHIN 30 DAYS. IT IS YOUR RESPONSIBILITY TO INSTALL
THE PRODUCT.

TERMS AND CONDITIONS

The Protector 5, Inc. Product shall protect any parts of Your Vehicle that come in
direct contact with the Product or parts that are mechanically connected to those
parts, and shall prevent failure of such parts. If a failure of such parts were to
occur, the Manufacturer, Protector 5, Inc. shall repair or replace the below listed
components of Your Vehicle.

COVERED COMPONENTS INCLUDE:
ENGINE and WATER PUMP - All internally lubricated parts o

including torque converter case if damaged by “the \fail. fan’ internally lubricated
covered part, oil pump, drums, planetariesi sunsg vdshell, shaft(s), bearings,

shift rail, forks, and synchronizers.

TRANSFER CASE - up to $1500.00 e repair or replacement of
internally lubricated parts.

COMMERCIAL COVERAGE/ £ IMERGIAL USE VEHICLE IS DEFINED
AS A VEHICLE UP TO A TON REGISTERED TO A BUSINESS AND/OR BUSINESS
PURPOSES. VEHICL D IN EXCESS OF MANUFACTURERS
GV.W. OR FORE 3 HAULING AND PULLING ARE EXCLUDED

FROM COVERAG RUCKS, VEHICLES WITH SNOWPLOWS, POLICE
VEHICLES, A S~ ARE SPECIFICALLY EXCLUDED FROM COVERAGE
HEREUNDE

You, Your: shall mean the Product Purchaser listed on the declarations page of this
product limited warranty.

2. APPLICATIONS: Protector 5, Inc. warrants this Product for the period and mileage
listed in the declarations page. In addition, at Your option , We will provide additional
product for annual installations. You can call the Manufacturer at 800-205-8988 annually
to receive additional Product until the expiration of this product limited warranty, as
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shown on the declarations page. Failure to install Product annually will not invalidate a
product limited warranty claim.

3. ELIGIBILITY: To be eligible for the benefits of this product limited warranty, the
Product must be properly installed in the vehicles oiling system for this | product limited
warranty to be valid. All covered components and all drivetrain components must be
factory installed by the vehicle manufacturer. Repaired or replaced previously only
by an ASE Certified Mechanic. Documentation will be required.

4. MAINTENANCE REQUIREMENTS: YOU HAVE ACKNOWLEDGED
RESPONSIBILITY FOR THE MAINTENANCE REQUIREMENTS BELOW BY
AFFIRMING SAME ON THE PHONE WITH THE SALES REPRESENTATIVE.

To obtain the benefits provided by purchasing the Product, as provids
product limited warranty, it is Your responsibility:
A) Properly install the Product in your engine oil system.
B) Ensure that the engine oil and engine oil filter be
(4) months or four thousand (4,000) miles, i
(within a window of 1 month or 1,500 miles). : i
including fluid, flushes, and filter change S performed every 12
months or 12,000 miles, on vehlcles (6) six ye der. Transmissions

: Non-serviceable
transmissions are excluded from h|s : nt” Proper documented
and verifiable receipts for oil a oilfilter changes will be required
in the event of a claim.

(Handwritten receipts wil

7. EXCLUSIONS: Failure of a covered component, which occurs within the first ninety
days (90) and 1,000 miles after Start Date, as it appears on the above registration form
will not be covered, this will be considered as pre-existing. All vehicles must be in
good mechanical working order for this product limited warranty to be valid. Any parts
that are not listed under covered parts and components. Oil consumption, worn out or
overheated parts or diminished performance is not covered. Leaking gaskets or seals
are not covered. Parts that require normal vehicle manufacturers recommended
replacement intervals are not covered under this product limited warranty. Damage
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resulting from failures by related parts or units such as but not limited to: levers,
controls, linkage, cables, radiator, coolers, rubber mounts, fasteners, external oil lines,
viscous couplings, drive axles and electronic components, internal or external, to the
engine and transmission are not covered. Failures must be the result of a proven
mechanical failure. The Product and its productlimited warranty are not intended for
and do not apply to diesel engines manufactured prior to 1990, Rotary engines, 4100
GM engines, All Renault, Nissan 300ZX, Mitsubishi 3000 GT, Dodge Stealth, 911,
928 or 930 Porsche, 12 cylinder BMW or Mercedes, Land Rovers, 10 Cylinder
vehicles and vehicles in excess of 1 ton and commercial vehicles unless commercial
box is checked. The Product and its product limited warranty are not intended for
and do not apply to any grey market vehicles, salvaged or branded title. vehicle or

vehicle with true mileage unknown at contract inception date.
A COMMERCIAL USE VEHICLE IS DEFINED AS A VEHICLE

THAT  ARE USED IN EXCESS OF MANUFAC : GXY.W. OR
FOR EXCESSIVE HAULING AND PULLING
COVERAGE.. TOW TRUCKS, VEHICLES /" WITk NO P OWS POLICE

akes second place to other
fanufacturer is not responsible if the
dmaged as a result of a collision.
red components have been tampered
o'inal equipment manufacturer installation. Damage
gvious—repair, abuse through towing, abuse through
inyed operation of an impaired vehicle failure to
as outlined voids this product limited warranty, thereby
the liability.

improper maintenance are not covered. Breakdowns caused by
lack of proper fluids or non-suitable fluids, fuels, coolants or

timely manner are not covered. Damage to the vehicle caused by collision,
misuse, road conditions, negligence, alterations, racing, fires, floods, riots, acts of war,
vandalism, theft or acts of God are not covered. This productlimited warranty does not
cover such things as loss of use of the vehicle, loss of earnings, personal damages,
per diem expenses, or any other consequential or incidental damages. Storage, medical,
telephone or rental charges not specifically outlined in these terms and conditions are
not covered. A gradual reduction in operating performance due to normal wear and tear
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such as but not limited to oil consumption, guides, valves, rings, transmission clutch
pack, discs and bands is not covered.

8. MANUFACTURER’S RIGHT OF CANCELLATION: In the event of filing a claim
for service with Claims Administrator, the Manufacturer reserves the right to cancel this
product limited warranty upon the discovery of fraud or misrepresentation of a
material fact by You or Your representative. Any vehicle used in the commission of a
crime will not be covered.

9. CANCELLATION PROCEDURE: The paid purchase price of the Product is fully
refundable within forty-five (45) days of the date of sale. The purchase price of the
Product is non-refundable after forty-five (45) days of the date of sale. Written request for
cancellation and this Limited Warranty contract must be postmarked within f
days from the date of sale.

of maintenance of all
ce Requirements, documented
must be received within ten
must be completed by a State
mined by a flat rate labor manual (i.e.

o-You or You repair facility. The Claims Administrator will arrange for such payment
by check or nationally recognized credit card (usually Visa ® or MasterCard ®.)

REIMBURSEMENT OPTION: You or the repair facility may claim reimbursement
from Us, by submitting the paid invoice to the address below. Claims must be
submitted within 180 days from the Claims Administrator authorization date to
qualify for reimbursement. If You show that it was not reasonably possible to give
notice or file the proof of loss within the 180 days and that notice was filed as soon
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as reasonably possible, then You will still receive reimbursement for Your claim. The
following information must be included with Your paid invoice and is generally
supplied to You by the repair facility You selected:

Your mechanical complaint.

Itemized listing of replacement parts names, numbers and prices.

Description of labor and charges necessary to correct the mechanical failure.
Vehicle Mileage.

Date of Repair.

Authorization and contract number.

Completed repair order (all applicable sublet repair bills).

A signed Work Completed Form. This form will be provided to Your repair facility
by the Claims Administrator.

11. ARBITRATION: Any controversy or claim arising out of or relati

O NG R LN =

enforce this arbitration provision and

to the contrary, shall not be asserted or

T CT LIMITED WARRANTY BEGINS ON THE PURCHASE DATE OF
TH UCT, LISTED ABOVE, AND EXPIRES AT 12:01 A.M. AT THE END OF
THE TERM SPECIFIED IN THIS REGISTRATION, OR WHEN THE VEHICLE HAS
REACHED THE ADDITIONAL MILEAGE LIMITATION SPECIFIED IN THE
PRODUCT LIMITED WARRANTY AGREEMENT, WHICHEVER OCCURS FIRST.

ALL MAINTENANCE REQUIREMENTS MUST BE COMPLETED.
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THIS PRODUCT LIMITED WARRANTY IS NOT INSURANCE. THIS PRODUCT
LIMITED WARRANTY IS BETWEEN THE PURCHASER AND PROTECTOR 5, INC.

THIS IS NOT A PERFORMANCE LIMITED WARRANTY. IF YOU DO NOT RECEIVE
THE PRODUCT IN 30 DAYS PLEASE CALL CUSTOMER SERVICE.

Customer Service Toll Free (800) 205-8988
Administrative Services
P.O. Box 961

=
~
&
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Thank you for purchasing the Protector 5, Inc. Product! To show our appreciation, we are
providing to you FREE roadside assistance benefits!

BENEFITS

1-877-425-7927 ROADSIDE ASSISTANCE 1-877-425-7927

EMERGENCY ROADSIDE ASSISTANCE: Provides emergency road services for non-
accident related incidents, where failure is due to a defect in material or workmanship.

Benefit Limits: For the TERM OF YOUR AGREEMENT, the listed sign and drive
(meaning YOU incur no expense up to program limit) benefits are available™24 hours a
day / 365 days a year. The following non-accident related services are.available for
covered Breakdowns up to a maximum benefit of $100.00 per incident:

ed.
for the first ninety
Roadside Assistance

@@




