Vehicle Service Contract
Terms and Conditions
Golden Coverage

Administrator................. refers to Interstate National Dealer Services, Inc.
Contract.............cc.c........ refers to this Vehicle Service Contract which You purchased
from Us to protect Your Vehicle.

Coverage .........ccceovrunee. refers to the component protection You have
shown on the Identification Card.

Deductible

Failure.........ccccooovvvennee.

Identification Card

Vehicle.........ccoovee i

We, Us, Our,
ontract, as indicated on the Identification Card.

You, Yodr..... ..o, refers to the Contract holder named on the Identification
Card or the person to whom this Contract was properly
transferred.

Terms and Conditions

The following represents the Coverage, Benefits, Cancellations, What to do in the Event
of a Failure and Exclusions of Your Vehicle Service Contract. If You do not receive
Your Identification Card within 60 days, phone the customer service number listed on
the last page. This document is an Application for the Vehicle Service Contract and
does not constitute a Contract until accepted by Administrator.

1.  CONTRACT PERIOD: Coverage under this Contract begins immediately and will

expire according to the time/mileage of the Contract selected, whichever occurs
first, as shown on the Identification Card.
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a) A New/Program/Used as New Vehicle Contract expiration is measured in time
from the Contract Purchase Date; and mileage from zero (0) miles.

b) Used Vehicle Coverage under this Contract begins thirty (30) days and one
thousand (1,000) miles from the date/mileage on the date of Contract sale.
Contract expiration is measured in time from the Contract Purchase Date and
mileage from the odometer mileage at Contract Purchase Date.

2. FAILURE OF COVERED PARTS: We will pay or reimburse You for reasonable
costs to repair or replace any Failure of a part included in Your Coverage.
Replacement parts may be new, remanufactured or replacement parts of like kind
and quality. Sales tax will be authorized for covered Failures only when required by
the applicable state where repair is taking place.

3. TERRITORY: This Contract is limited to Failures which occur, and re
made, within the United States of America and Canada.

4. LIMIT OF LIABILITY
a) The Maximum limit of liability per loss shall be equal to the*a

the Vehicle at the time of Failure.

b) The Aggregate limit of liability for each Service Contract shall net exeeed the
purchase price of the Vehicle.

5. OUR RIGHT TO RECOVERY: If We pay anything

have a right to recover from another party, You right ¢

the amount We paid. You will do whatever is ‘necessary. to-erable Us to enforce
these rights.

r grade of lubricants and coolants, as recommended by the manufacturer, is
used in Your Vehicle. It is necessary for You to retain verifiable receipts for all
parts and materials necessary to perform the required maintenance. If necessary,
this documentation will be verified by the Administrator.

8. DEDUCTIBLE: In the event of a Failure covered by this Contract, You may be
required to pay a Deductible. No Deductible payment is required with respect to
Coverage listed in the Benefits section of this Contract. The Deductible type and
amount You have to pay is shown on the Identification Card, for covered Failures
on a per repair visit basis. Should a covered Failure require more than one visit to
repair, only one Deductible will apply to that Failure. If You selected the
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Disappearing Deductible option, the standard Deductible will be waived, provided
You have repairs made at the dealership where this Contract was purchased. If no
Deductible is checked on the Administrator copy of the application page the $100
Deductible will apply.

9. ARBITRATION: If We and You do not agree on the settlement of any claim, either
party may make a written request for arbitration. In this event, each party shall
select an arbitrator. The two arbitrators shall select a third. If they cannot agree on
a third within thirty (30) days, either may request that the selection be made by a
judge of a court having jurisdiction. Each party shall pay the expenses they incur,
and bear the expenses of the third party arbitrator equally. A decision agreed to by
any two of the arbitrators shall be binding on both parties.

GOLDEN COVERAGE

copy of the Application Page and Your Identification Card,
Components not listed are not covered.

ENGINE (Gas or Diesel)
All internally lubricated engine parts including:

moving part.
TURBO/SUPERCHARG

All internal parts; housing js
moving part.

nat parts; “U” joints; propeller shafts; CV/Tripod joints; differential case is covered
if damaged by the Failure of an internally lubricated moving part.

STEERING (Manual or Power)

All internal parts in rack and pinion; all internal parts in recirculating ball housing;
couplings; gear housing; power steering pump; steering main and intermediate shafts;
power cylinder assembly; power steering cooler; control valve; Pitman arm; idler arm,; tie
rod ends; drag link/center link.

ELECTRICAL

Alternator; voltage regulator; starter motor, drive and solenoid; power seat motors; power
window motors, regulators and drives; front wiper motor including circuit board, relay and
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delay switch; manually operated switches for power windows, power seat(s), turn signal
switch, headlamps, wipers (front and rear), emergency warning flashers; horn button;
power door lock actuators; trunk actuator.

FRONT SUSPENSION

Upper and lower control arms, control arm shafts and bushings; upper and lower ball
joints; steering knuckles; stabilizer shaft, link and bushings; king pins and bushings; strut
bar and bushings; spindles and spindle supports.

BRAKES

Master cylinder; power assist booster and valve; wheel cylinders; calipers; combination
valve; steel lines and fittings; backing plates; vacuum assist booster pump; springs, clips
and retainers; self adjusters; rear activators; parking brake linkage and cables. Note:
Golden Coverage does not include ABS systems.
AIR CONDITIONING

Compressor; internal assembly including pistons, rods, bearings,

retard vacuum switch; electromc ignition module; |gn|t'
cluster; digital driver information display and modulg i
board.

SPORT UTILITY

sliding side/rear window latches and
tailgate handle, lock, cables, hinges and Ia

Turbo/Supercharger Tra |sion; 3
Suspension; Brakes gnd Aif Gonditioni

Benefits
Deductible Does Not Apply

N
RENTA Ve will, in the event of a Failure covered by this Contract, pay or
imburse Yo eceipted expenses to rent replacement transportation (from a Dealer
ice agency) while Your Vehicle is undergoing repair. Such payment shall
ited Yo tf irty dollars ($30) for each eight (8 ) labor hours, or portion thereof, of

2niencé bed liner (not warpage);
protectors; cargo lamp; tie downs.

d for the following assemblies: Engine;
Unit and Drive Axle(s); Steering; Front

fifty dotta ($150) per occurrence. This Coverage does not apply to time waiting for
parts or other delays beyond the control of the repair facility. In the event of a major
component (engine, transmission or drive axle) replacement, a maximum of five (5) days
of parts delay Coverage will be afforded provided additional authorization is obtained
from Administrator (except where prohibited by law).

TRAVEL EXPENSES: We will in the event a Failure covered by this Contract occurs
more than one hundred (100) miles from Your home, reimburse You up to seventy-five
dollars ($75) per day for up to five (5) consecutive days for receipted motel/restaurant
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expenses (except where prohibited by law). The date of Failure will be considered the
first day of the five (5) day maximum period.

EMERGENCY ROADSIDE ASSISTANCE:

Towing / Road Service / Lockout: 1-800-492-6762 — Producer Code: 28244 -
Plan: “N”

In the event Your Vehicle is disabled, We will dispatch a service vehicle to Your
location to assist You. In the event Your Vehicle is unable to continue under its
own power Your Vehicle may be towed to a location of Your choosing. We will pay
the first $50 of any roadside assistance requested. Additional costs exceeding the
first $50 are Your responsibility and payment will be expected at the time service is
rendered. When calling for towing or road service You must call toll-fi e 1-800-492-
6762 You will be required to give the representatlve aSS|st|n Wi

delivered fluids i.e. gas, oil, water, etc.);
included).

Reimbursement: In the event Yo
any of the above covered sefvi

Your reimbursement ing-is-$50. Reimbursement for any other roadside
i sksmith services is $50. You must send Your original receipted
. Claim forms

f_Your Vehicle breaks down, return to the Issuing Dealer during normal service
department hours. If this is not possible, take Your Vehicle to the licensed repair
facility of Your choice (You may contact Administrator for assistance in locating a
repair facility).

3. Instruct the repair facility that they must obtain an authorization number from
Administrator prior to proceeding with repairs. The amount authorized is the
maximum that will be paid. Any additional amounts need prior approval.

4. Insome cases, You may be required to authorize the repair facility to inspect or tear
down Your Vehicle to determine the cause and cost of the repair. You will be
responsible for these charges if the Failure is not covered by this Contract. We
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reserve the right to require an inspection of Your Vehicle prior to any repair being
performed. We reserve the right to move Your covered Vehicle to another repair
facility.

5. After Administrator has been contacted, review with the repair facility the
components that will be covered by this Contract.

6. We will reimburse the repair facility or You for the cost of authorized repairs
performed on Your Vehicle, less any applicable Deductible. All repair orders and
necessary documentation must be submitted to Us within thirty (30) days by You or
repair facility to qualify for payment.

Repair Facility Guidelines for Claims Handling
Follow these steps when handling a claim:

1. Advise Contract holder that evaluation of a Failure doe

authorization from Administrator.
2. Have Contract holder authorize inspection/tea

4: Contact Administrator’s Clalm : nt at 800- 526 0929 to get
author|zat|on to proceed ith thg

ay require an inspection prlor to repair being completed If a tear down
isrequired to determine cause of Failure, Contract holder must authorize
1e. Notify Contract holder that if the repair is not covered, then
ontract holder will be responsible for cost of the tear down. Repair
facility should save all components requiring inspection, including fluids
and filters. The Claims Advisor will arrange for the inspection. If
inspection is not made within forty-eight (48) hours, contact the Claims
Advisor.
c. Deny the claim and provide the reason for the denial.

6. Review Administrator’s findings with Contract holder as well as what will be
covered by Contract and what portion of the repair(s), if any, will not be covered.
7. Obtain Contract holder's authorization to complete repair(s). All repair orders

must have customer’s signature to qualify for payment.
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8.  Submit the repair order(s) that must include the Contract number, authorization
number and authorized amount to Administrator within thirty (30) days to the
following address:

Interstate National Dealer Services, Inc.

333 Earle Ovington Boulevard, Uniondale, NY 11553
800-526-0929, Claims Fax - 516-745-1986
www.inds.com
e-mail: claims@inds.com

Cancellation of Vehicle Service Contract

or has been repossessed. The rights under this
lienholder and the Iienholder is also entitled to a

Contract. Elapsed
sale date and zero (

ed within the first thirty (30) days and no claim has
ontract charge paid will be refunded. After thirty

d according to the pro-rata method reflecting the
force or the mileage elapsed based on the term of the

and Contract sale mileage.
$50 service charge or the total amount of all authorized claims

he“event of cancellation, the lienholder, if any, will be named on the
cancellation refund check.
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EXCLUSIONS

Parts not listed are not covered.

For all Coverage levels, this Vehicle Service Contract Provides NO Coverage or
Benefits for the following:

A. THE FOLLOWING PARTS: CARBURETOR; BATTERY; BATTERY/BATTERY
PACK ON HYBRID VEHICLES; SHOCK ABSORBERS; MANUAL
TRANSMISSION CLUTCH ASSEMBLY; FRICTION CLUTCH DISC AND
PRESSURE PLATE; THROWOUT BEARING; MANUAL AND HYDRAULIC
LINKAGES; DISTRIBUTOR CAP AND ROTOR; SAFETY RESTRAINT SYSTEMS
(INCLUDING AIR BAGS); GLASS; LENSES; SEALED BEAMS; LIGHT BULBS;
BRAKE HARDWARE; ALL EXHAUST AND EMISSION COMPONENTS CEPT
THOSE SPECIFICALLY LISTED UNDER THE COVERAGE
CONTRACT; WEATHER STRIPS; ALL TRIM, MOLDINGS,

AND ACCEPTED BY US.

B. MAINTENANCE SERVICES AND P

OWNER’S MANUAL AS SUPPLI
NORMAL MAINTENANCE SERV
LIMITED TO: ALIGNMENTS; V

COVERED BY THE VEHICLE MANUFACTURER FOR
VEHICLE WARRANTY IS EXCLUDED.

OF GOD; ACTS OF WAR; ACTS OF TERRORISM; SALT;

NVIRONMENTAL DAMAGE; CONTAMINATION OR LOSS OF FLUIDS, FUELS,
COOLANTS OR LUBRICANTS; ABUSE; NEGLIGENCE; LACK OF NORMAL
MAINTENANCE REQUIRED BY THE MANUFACTURER’S MAINTENANCE
SCHEDULE FOR YOUR VEHICLE; IMPROPER SERVICING AFTER THE
EFFECTIVE DATE OF THIS CONTRACT; SLUDGE BUILD-UP OR FAILURE TO
MAINTAIN PROPER LEVELS OF LUBRICANTS AND/OR COOLANTS; NOT
PROTECTING THE VEHICLE FROM FURTHER DAMAGE WHEN A FAILURE
HAS OCCURRED.

F. ANY REPAIR OR REPLACEMENT OF A COVERED PART IF NO FAILURE HAS
OCCURRED REGARDLESS OF REPAIR FACILITY RECOMMENDATIONS; OR
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IF THE WEAR ON THAT PART HAS NOT EXCEEDED THE FIELD
TOLERANCES PERMITTED BY THE MANUFACTURER; ANY REPAIR NOT
SPECIFICALLY AUTHORIZED BY US.

G. IF ANY ALTERATIONS HAVE BEEN MADE TO YOUR VEHICLE OR YOU ARE
USING, OR HAVE USED, YOUR VEHICLE IN A MANNER NOT RECOMMENDED
BY THE MANUFACTURER. THIS WILL INCLUDE, BUT NOT BE LIMITED TO:
THE FAILURE OF ANY CUSTOM OR ADD-ON/AFTERMARKET PART
REGARDLESS IF SUPPLIED BY A FRANCHISED DEALER OR NOT; ANY
FRAME OR SUSPENSION MODIFICATIONS; LIFT KITS;
OVERSIZED/UNDERSIZED TIRES OR WHEELS; TRAILER HITCHES;
UNAUTHORIZED MODIFICATIONS TO ANY SYSTEM.

CANNOT BE DETERMINED.
. ANY LIABILITY FOR PROPERTY DAMAGE, OR FOR

LOSS OF TIME, PROFIT, INCONVENIENCE
RESULTS FROM A FAILURE (EXCEPT AS-P
OR COVERAGES HEREIN.) THI
COVERAGE FOR DAMAGES FOR H, PU
DAMAGES, PERSONAL INJUR X BODILY INJURY, PROPERTY

DAMAGE (EXCEPT AS SPECIF] D IN THE CONTRACT) AND
ATTORNEY’S FEES.

J. REPAIRS TO SEIZED( OR GED ENGINES DUE TO CONTINUED

NTINUé VEHICLE OPERATION WHEN EITHER OF
5ES INDICATES INADEQUATE PROTECTION OR

AN INSURANCE POLICY; WARRANTY FROM THE
INCLUDING EXTENDED DRIVE TRAIN, MAJOR

ARANTEE/WARRANTY; OR FAILURES FOR WHICH THE MANUFACTURER
HAS ANNOUNCED ITS RESPONSIBILITY THROUGH ANY MEANS, INCLUDING
RECALL CAMPAIGNS AND FACTORY SERVICE BULLETINS.

L. IFYOUR VEHICLE IS USED FOR TOWING A TRAILER OR OTHER OBJECT OR
VEHICLE WITHOUT BEING EQUIPPED WITH A FACTORY INSTALLED OR
AUTHORIZED TOW PACKAGE; OR IS USED FOR COMMERCIAL PURPOSES,
INCLUDING, BUT NOT LIMITED TO, RENTAL, TAXI, LIMOUSINE, LIVERY OR
SHUTTLE, TOWING OR ROAD REPAIR, CONSTRUCTION, FARMING OR
AGRICULTURAL PURPOSES, JOB SITE ACTIVITIES, HAULING, POLICE OR
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EMERGENCY SERVICES, PRINCIPAL OFF ROAD USE, RACING,
COMPETITIVE DRIVING, SNOW REMOVAL, ROUTE-WORK, SERVICE OR
REPAIR UNLESS COMMERCIAL USE OPTION HAS BEEN PURCHASED BY
YOU AND ACCEPTED BY US.

M. ANY FAILURE OCCURRING PRIOR TO THE CONTRACT PURCHASE DATE,
OR IF INFORMATION PROVIDED BY YOU OR A REPAIR FACILITY CANNOT
BE VERIFIED AS ACCURATE OR IS FOUND TO BE DECEPTIVELY
INACCURATE.

N. ANY FAILURE OCCURRING OUTSIDE OF THE UNITED STATES OF AMERICA
OR CANADA.

0. DAMAGE CAUSED BY PRE-IGNITION DETONATION INGING,
IMPROPER/CONTAMINATED FUEL OR IMPROPER ENGINE ADJUSTMENTS.

NOTICE: YOU ARE REMINDED THAT THIS CONTRACT IS NOT AN INSURANCE
POLICY. HOWEVER, AN INSURANCE POLICY IS IN EFFECT WITH NATIONAL
SERVICE CONTRACT INSURANCE COMPANY RRG. IF WE FAIL TO PAY AN
AUTHORIZED CLAIM WITHIN SIXTY (60) DAYS AFTER PROOF OF LOSS HAS
BEEN FILED, YOU ARE ENTITLED TO MAKE A DIRECT CLAIM AGAINST THE
INSURER, C/O RISK SERVICES, P.O. BOX 2100, MONTPELIER, VERMONT 05601-
2100.
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